
CONTACT US
www.macys.com/contactus

1-888-555-5555

Mon-Fri 9am-9pm, Sat 9am-7pm, Sun 11am - 7pm
SHIPPING DETAILS

customerservice@macys.com
BILLING ADDRESS SHIPPED TO

Order Date:

Reservation Number:
PO Number:

Page

Qty Qty Item TotalLine UPC Description
Shipped Ordered Price Price

TOTALS

MACY-1234

Easy Returns - Follow these easy steps to return your
purchase
BY MAIL  Follow these easy steps to return your purchase by mail:
-Visit www.macys.com/easyreturn to create and print your free return
label.
IN STORE Most purchases can be returned to your local Macys's store:
-Take your merchandise and this invoice (make sure the barcode is
attached) to your local store.
-Any sales associate can process your return.

For returns please scan barcodeStore Associate Instructions:
1. Press T2 Return/Exchange

2. Scan or key the return barcode on

the packing slip

3. Scan UPC(s) or item(s) being

returned


