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1. First, click on your “Start” button. 
 
 

 
 
 
 
 

2.  On the Start Menu, click on “File Explorer”  
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Troubleshooting Mapping a Drive to the /DRV directory in the IFS 

 
1. DRV Share does not exist 

Use Option 13 on SpoolFlex Setup Menu to verify DRV Share exists and create if it does not exist 
  

2. NetServer is not running  
Check and start NetServer (if it is not running) using SpoolFlex Setup Menu options 11 and 12 
and re‐verify that it was started and is running using option 11 on the Setup Menu 
 

3. Do not have the correct IP address for your IBM system 
Check and setup your IBM System IP Address using option 1 on SpoolFlex Setup Menu 
 

4. Try mapping a Drive using your NetServer Name rather than the IBM System IP Address 
Find NetServer Name using Option 1. On SpoolFlex Setup menu  
 

5. Using wrong log in information  
Logon User/password should be your IBM System User Id and password 
 

6. Not authorized to the IFS 
Check with System Administrator. 
 

7. Internal firewall may be blocking 
Check with network administrator.  

 
 


